
Support for critical
business processes

Comprehensive database
of medical and surgical

products

Powerful data
visualisations through
interactive dashboards

Point of care data
capture using mobile 

technology

Acute and Elective hospitals are highly dependent on 
efficient and transparent processes to treat a high 
number of patients while maintaining highest clinical 
standards. h-trak provides a solution to simplify and 
automate the tasks for inventory, purchasing billing and 
reporting.

h-trak does this by providing a patient-centric inventory 
management solution designed from the ground up for 
the unique requirements of surgical or interventional 
departments within acute hospital settings. It includes a 
surgical preference card management system and 
integrates with the hospital’s purchasing, finance,
patient administration and billing systems to ensure 
automatic and accurate billing, purchasing and cost 
reporting management.

h-trak is a SaaS (Software as a Service) solution which is 
the most cost effective and efficient means of providing 
software, via standard internet browsers. It can scale up to 
the very large hospital but is also suitable for smaller 
hospitals providing surgical and interventional procedures.

h-trak is used in more than 70 hospitals across Australia, 
Germany, UK and New Zealand, 52 of those in Australia. 
The system was established in 2002 in Australia and has 
been delivering benefits to our customers for 20 years.

You can contact us at info@htrak.com

• Patient safety through accurate 
traceability of products to patient

• Preference Card management to 
automate end-to-end processes from 
setup to usage

• Automatic detection of expired devices 
from barcode scanning of products

CLINICAL
• Visibility of product usage down to 

patient level

• Efficient and automated purchasing 
based on scanning manufacturers’ 
barcodes

• Visibility of stock on hand, by lot number 
and expiry date (as required by customer)

• Consignment stock and Loan stock 
management

SUPPLY & INVENTORY
• Improved billing and revenue from 

prostheses (20% – 300% improvements 
as reported by customers)

• Procurement savings through detailed 
procedure level spend analysis 

• Efficiency improvements through 
automation and integration with 
hospitals’ core systems

• Powerful analysis and insights of activity 
and spend data with h-control, our 
Business Intelligence platform

• Reduction in wastage

FINANCE & BUSINESS

PATIENT-CENTRIC 
INVENTORY MANAGEMENT
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