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 2022 Congress Program 

*Program subject to change 

 

PRE-CONGRESS EVENTS 

Sunday 18 September 2022 

8.00am – 6.00pm 

 ACHSM Fellowship Exams – Curtin University, Perth (Adina for re-sits on Monday)   

Tuesday 20 September 2022 

9.00am –2.30pm 

 

 ACHSM Board Meeting – Level 2, Meeting Room 3, Perth Convention & Exhibition Centre 

 

Tuesday 20 September 2022 

4.00pm – 5.30pm 
 

 2022 ACHSM Annual General Meeting – Level 2, Meeting Room 1 & 2. Perth Convention & Exhibition Centre 

 Congress Registration desk will be open between 3.00 – 5.30pm (outside AGM room) 

Tuesday 20 September 2022 

Pre-dinner drinks from 6.15pm 
Dinner from 7.00pm  

 ACHSM Fellows Dinner – (by invitation only) 

 Ritz Carlton Hotel - Elizabeth Quay Ballroom 1 & 2, 1 Barrack St, Perth, Elizabeth Quay 

 Mary Harris Oration – Dr David Russell-Weisz, Director-General, WA Department of Health 
 

KINDLY SUPPORTED BY                                                                                 
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DAY 1: WEDNESDAY 21 September | PRE-CONGRESS WORKSHOPS | 8.00–9.30am 

Workshop 1 Workshop 2 Workshop 3 Workshop 4 

ROOM: Meeting room 2 ROOM:  River View 4   ROOM: Meeting room 3 ROOM: Meeting room 1 

FACILITATOR:  
Dr Norman Swan,  

Health journalist, broadcaster and 
commentator  

 
Friend or Foe? The media in a crisis. 

There is nothing more certain than during 
a crisis the media will be there. Depending 

on the crisis and where you sit in it, the 
media can inform, assist or make things a 
lot worse.  And often it’s all three on the 

same day. Trouble is that you can’t 
absolutely control which audiences get 

what information. But what you can also 
be certain of is if there’s a fog such as 

during war or for any other reasons, the 
tasks of communicating become  

much harder. 

FACILITATORS:  
Prof Suzanne Robinson AFCHSM CHM, 

Deakin University, and Luke Baxby, 
Deloitte and Assoc Prof Richard 

Norman, Health Economist and Prof Tim 
Shaw, Digital Health Cooperative 

Research Centre (CRC) and Dr Libby 
Thomas, Curtin University School of 

Public Health 

 

The future of healthcare in Australia: 
designed for consumers, enabled by 

digital, and accessible for all 

 

FACILITATORS:  
 Adj Assoc Prof Bernie Harrison FCHSM 
CHE, Director Improvement Academy, 

ACHS and 
Anthony Lock, Principal Consultant 

ASCEND Human Factors & Leadership 
Development, Former Director of 

Patient Safety Royal Perth Hospital 

 
Required to lead change and innovation 
in a rapidly changing world? Learn the 

skills that will have you survive and thrive 

 

FACILITATORS:  
Dr Mark O’Brien, Program Director, 

Oxford Healthcare Leadership 
Programme, Said Business School, 

Oxford University and   
Dr Stephen Bolsin, Director of Medical 
Services & Clinical Governance, St John 

of God Health Care  

 

Developing Leadership to navigate the 
Healthcare Megatrends – Global and 
Local – to support a culture of safety 
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7.00am REGISTRATION OPEN 

9.30-10.00am MORNING TEA and NETWORKING - BELLEVUE BALLROOM 2 

WELCOME BELLEVUE BALLROOM 1 

CHAIR Dr Neale Fong, ACHSM College President 

 

10.00am WELCOME TO COUNTRY        

Dr Richard Walley OAM, Whadjuk Elder   
 

10.05am  OFFICIAL OPENING  

The Honourable Peter Quinlan, Lieutenant Governor of Western Australia 

10.15am ACHSM WELCOME 

Dr Neale Fong, ACHSM College President 
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PLENARY 1 | 10.25am-12.35pm | Looking forward to a brighter future? 

CHAIR  

 

Dr David Russell-Weisz, Director-General,  
WA Department of Health  
                                                                                                                                    KINDLY SUPPORTED BY  

10.30am-11.25am  KEYNOTE ADDRESS 
Simon Kuestenmacher, Director and Co-founder of The Demographics Group 
 

11.25am-11.30am  QUESTIONS TO THE PRESENTER 

11.30am-12.20pm  Women in Leadership panel  

Facilitator: Dixie Marshall, Chief Growth Officer, Marketforce  
Dale Fisher, Chief Executive Officer, Silverchain Group 
Learne Durrington, Chief Executive Officer, WA Primary Health Alliance 
Dr Shirley Bowen, Chief Executive, North Metropolitan Health Service, WA 
Lesley Nelson, Chief Executive Officer, South West Aboriginal Medical Service, WA  
 

12.20pm-12.30pm  QUESTIONS TO THE PANEL 
 

12.30pm POSTER LAUNCH 

Dr Neale Fong, ACHSM College President  

The option for presenting a poster was included as part of the call for abstracts. This year the presenters have presented the 

posters digitally. Please go to the main exhibition area to view the digital posters. 

12.35–1.15pm LUNCH and NETWORKING - BELLEVUE BALLROOM 2    

Lunchtime address by; Jennifer Grove, Partner, Gerald Daniels 

                                                                                                                                         WEDNESDAY LUNCH KINDLY SUPPORTED BY:  
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PLENARY 2 | 1.15pm–3.20pm    

ROOM BELLEVUE BALLROOM 1 

 CHAIR Paul Ingle, Chief Executive, HardyGroup New Zealand & Australia  
                                                                                                                                                             KINDLY SUPPORTED BY 

1.20pm – 1.55pm KEYNOTE ADDRESS 
Dr Ben Hamer, Lead, Future of Work, PricewaterhouseCoopers (Australia) Pty Limited 
The Future of Work, today 
 

1.55pm – 2.00pm QUESTIONS TO THE PRESENTER 

 

2.00pm- 3.10pm KEYNOTE SPEAKERS - International virtual panel  
Facilitator: Dr Norman Swan, Health journalist, broadcaster and commentator 
Professor Dame Clare Gerada MBE, Co-Chair NHS Assembly & President of the Royal College of General Practitioners UK 
Dr Verna Yiu, Interim Provost and VP Academic, University of Alberta, Edmonton, AB, Canada; and Past President/CEO Alberta Health Services 
Dr Peter Watson, Interim National Director, Medical, Health New Zealand 

Dr Frank Daly, Chief Executive Officer, Department of Health, Northern Territory 

Ronald Lavater, Chief Executive Officer, International Hospital Federation (IHF)  

3.10pm-3.20pm  QUESTIONS TO THE PANEL 
 

3.20pm-3.50pm AFTERNOON TEA and NETWORKING -- BELLEVUE BALLROOM 2  
 

  

 

 

 

 



 ACHSM ASIA-PACIFIC #2022CONGRESS 

                              

 6 

CONCURRENT 1 | 3.50–5.30pm  

ROOM: Bellevue Ballroom 1 ROOM: River View 4 ROOM: Meeting Room 3 ROOM: Meeting room 2 ROOM: Meeting Room 1 

STREAM 1 STREAM 2:   
Models of Care and Ways  

of Working     

STREAM 3:   
Indigenous and Critical  
Peoples' Communities 

STREAM 4:  
Learning and Development      

STREAM 5:  
Leadership and Governance 

Engagement 

Workshop  5 x 15 min oral presentations 5 x 15 min oral presentations 5 x 15 min oral presentations 6 x 15 min oral presentations 

The future of healthcare 
 in Australia: 
 A demographic outlook 

Let’s look at healthcare through 
the demographic lens. An ageing 
and growing population 
guarantees for healthcare to 
remain the fastest growing 
industry in the country. Where 
should services be delivered? 
Settlement patterns will look 
differently throughout the 
2020s. Baby Boomers are set to 
reimagine what healthcare in 
old age looks like. All the while, 
Australia is increasingly dividing 
into high-income earners and 
low-income earners while the 
middle-class is eroding. How do 
you provide services in such an 
environment?     

 

Simon Kuestenmacher,  
Director and Co-founder of The 
Demographics Group    

Driving change: Implementing a 
UK model of Ambulatory 
Emergency Care in Perth 
Dr Gillian Scott, Deputy 
Director of Clinical Services, 
Fiona Stanley Hospital and  
Holly Bootsma, Nurse Unit 
Manager Acute Medical Unit 
(AMU) & Ambulatory 
Emergency Care Centre (AECC), 
South Metropolitan Health 
Service Fiona Stanley Hospital  

 

Supporting Allied health to 
survive and thrive in optimising 
the utilisation of allied health 
assistants 
Lucy Whelan, Allied health 
Assistant and Support 
Workforce Advisor and 
Victorian Allied health assistant 
Workforce Project Manager, 
Monash Health and Sharon 
McLean, Allied health assistant 
and Victorian Allied health 
assistant Workforce Project 
Officer, Monash Health 

At risk Aboriginal pre-
appointment contact  
Kim Hill, Outpatients 
Operational Manager Hospital 
Logistics and Acute Access 
Division, Royal Perth Bentley 
Group and Onike Williams, 
Senior Project Officer, Royal 
Perth Bentley Group 

 
Culturally appropriate 
consultations are paramount to 
ensure culturally informed work 
Simone Hurley, Aboriginal 
Health Workforce Project 
Manager, SA Health - Rural 
Support Service  
 

Do patient engagement 
interventions work for all 
patients? 
Dr Bronwyn Newman, Research 
Fellow, Macquarie University 
Sydney  

 

Healthy Mouths Initiative: Oral 
Health as part of holistic and 

The VMO Summit series: 
Developing doctors into leaders 
in the Private Sector 
Associate Professor Luis Prado, 
Chief Medical Officer and 
Executive Director Academic 
and Medical Services, Epworth 
HealthCare; and Dr Sidney 
Chandrasiri, Deputy Chief 
Medical Officer and Group 
Director Academic and Medical 
Services, Epworth HealthCare 

 

Medical students’ confidence 
and competence surrounding 
the treatment of patients with 
diverse sexualities and genders 
(DSGs) 
Christine Mausolf, MD student, 
BSc (Adv), Flinders University 
 

Finding and Actioning your 
'Ikigai' - a tool to address 
burnout 
Dr Samir Heble,  
Director of Psychiatry,  
WA Country Health Service 

Integrating health leadership 
expertise into the disability 
sector 
David Naughton, CEO,  
EnableWA 
 

Developing Commissioning 
Competency - a challenge for all 
Primary Health Networks 

Catherine Turner, Executive 
Manager Commissioning, Hunter 
New England and Central Coast 
Primary Health Network 

 

Value Based Care in the Australia 
Private hospital sector: It’s not as 
hard as you think! 

Associate Professor Luis Prado, 
Chief Medical Officer and 
Executive Director Academic and 
Medical Services, Epworth 
HealthCare; and Dr Sidney 
Chandrasiri, Deputy Chief 
Medical Officer and Group 
Director Academic and Medical 
Services, Epworth HealthCare 
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From guidelines to practice: 
using the Integrated Knowledge 
to Action framework to 
implement early detection 
guidelines for cerebral palsy and 
investigation of the impact of 
social determinants of health in 
a state-wide early intervention 
Sue-Anne Davidson, Manager, 
Kids Rehab WA, Perth 
Children’s Hospital  

 

How to influence decision 
makers - an innovative, 
sustainable model of care 
improving stroke rehabilitation 
to patients in country WA 
Kate Hawkings, Manager 
Clinical Telehealth 
Development, WA Country 
Health Service and Ruth Warr, 
Senior Project Officer Clinical 
Telehealth Development, WA 
Country Health Service 

 
Homeless and Aged - being 
released from Prison - is that 
assessed care need a Dementia 
or Disability 
Phillip Goulding, General 
Manager Aged Care, 
Wintringham and Amanda 
Campbell, Site Manager 
McLean Lodge, Wintringham 
 

integrated care in remote 
Australia 
Dr Vaibhav Garg, Senior Dentist 
& Manager Oral Health 
Program, Royal Flying Doctor 
Service Central Operations 

 

Promoting equitable access to 
outpatient services for rural 
Aboriginal patients through a 
Regional and Tertiary 
Collaborative 
Nandhini Natarajan, Deputy 
Outpatient Manager, Royal 
Perth Bentley Group and Kim 
Hill, Outpatients Operational 
Manager Hospital Logistics and 
Acute Access Division, Royal 
Perth Bentley Group 

Teaching the intangibles of 
clinical practice 
Dr Nicola Parkin, Evaluation 
Support Officer, Flinders 
University Rural and Remote 
Health SA 

 

Care to Lead Program: 
Leadership for SMHS Leaders 

Véronique Renel, 
Organisational Development 
Consultant, South Metropolitan 
Health Service and Tim Leen, 
Executive Director, South 
Metropolitan Health Service 
 

How System Leadership, 
Collaboration and Partnerships 
are Leading to Improved 
Outcomes in Primary Care 
Samantha McMillan, Primary 
Care QI Manager,  
WA Primary Health Alliance 

 

Building leadership competency 
and capability through industry 
partnerships 
Associate Professor Margaret 
Way FCHSM CHE, Clinical 
Governance Director, Deakin 
University  

 

Against all odds': The Leadership 
challenge of Introducing 
Voluntary Assisted Dying in the 
Private Healthcare System 

Associate Professor Luis Prado, 
Chief Medical Officer and 
Executive Director Academic and 
Medical Services, Epworth 
HealthCare; and Dr Sidney 
Chandrasiri, Deputy Chief 
Medical Officer and Group 
Director Academic and Medical 
Services, Epworth HealthCare 
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DAY 2: THURSDAY 22 September 

CONCURRENT 2 | 8.00–9.30am   

ROOM: Meeting Room 2 ROOM: River View 4 ROOM: Meeting room 3 ROOM: Bellevue Ballroom 1 ROOM: Meeting Room 1 

STREAM 6:  
Significant Learning from 

PechaKucha Presentations   

STREAM 7:  
Digital and Information Futures     

STREAM 8:  
Research and Translation     

STREAM 9:  
Future Leaders and  
Future Leadership        

STREAM 10:  
Forging Ahead for Mental 
Health Care and Support 

10 x 6.5min PechaKucha  8 x 10 min oral presentations 6 x 12 min oral presentations  6 x 12 min oral presentations 6 x 12 min oral presentations 

Strengthening the nexus 
between health and disability 
through user centered COVID-19 
vaccination 
Dr Michelle Delaire, COVID-19 
Response, Victorian 
Department of Health 
 

SA Dental - Clinicians Early 
Development Program 

Dr Satya Vegunta, SA Dental 
Statewide Lead Clinician, SA 
Dental  

State-wide Virtual paediatric 
Urgent Care Service reduces 
hospital presentations during a 
pandemic 
Jeanette Tininiczky, Telehealth 
Manager, Women’s and 
Children’s Health Network 
(WCHN) and Kerry McKeough, 
Advanced Nurse Manager, 
Quality and Service Project 
Officer – Project Lead WCHN 
Child and Adolescent Virtual 
Urgent Care Service, Women’s 
and Children’s Health Network 

Reducing the risks of deliberate 
self-harm and suicidality in 
children and adolescents by 
detecting and treating 
undiagnosed attention deficit-
hyperactivity disorders (ADHD) 
Dr Yulia Furlong, Head of 
Service, CAMHS, and Prof Wai 
Chen, Fiona Stanley Hospital, 
and Zamia Pedro, Clinical 
Psychologist 

 

From an Industry-based Ph.D. 

A Principled Approach: servant 
leadership in the development 
and implementation of 
voluntary assisted dying 
legislation in Western Australia 
Amanda Bolleter, Project 
Director, End of Life Care, 
Department of Health and Lisa 
Furness, (former) Manager 
Voluntary Assisted Dying Board 
Secretariat Unit, Department of 
Health WA  

Mater's Leadership Roundtable 

Key challenges in translating 
new resources into better care 

Professor Steven Moylan, 
Clinical Director, MHDAS, 
Barwon Health 

 

Leading the way to support 
people experiencing mental 
health crisis with co-response 
model in the WA Country 
Health Service 
Breda Ryan, Project Manager 
Mental Health, WA Country 

5.15pm QUESTIONS TO THE PRESENTERS 

5.30pm SESSION CONCLUDES 

6.00–7.30pm WELCOME RECEPTION | Perth Town Hall, 601 Hay St, Perth WA 6000 

                                                  

                                                                                                                                WELCOME RECEPTION KINDLY SUPPORTED BY:  
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Health LEADS Australia - the 
leadership framework explained 
and how you can use it to 
achieve excellence with your 
team 

Dr Erica Davison, Senior 
Manager Executive Services & 
Commonwealth Reporting, WA 
Primary Health Alliance 

 

Learnings from Developing a 
Strategy for a Digital Twin Pilot 
at a major tertiary hospital in 
Sydney 

Julian Soper, Principal | 
Australasia Health Business 
Leader, Arup 

 

Reaching Out – Pre-
Appointment Contact for At-Risk 
Aboriginal Consumers  

Kim Hill, Outpatients 
Operational Manager Hospital 
Logistics and Acute Access 
Division, Royal Perth Bentley 
Group and Onike Williams, 
Senior Project Officer, Royal 
Perth Bentley Group 

COVID-19 vaccine stewardship – 
Commissioning in support of 
equitable population access 
Dr Michelle Delaire, COVID-19 
Response, Victorian 
Department of Health 

 

(WCHN) 

 

Queensland sepsis algorithm 
(QSA) project using big data 

Vikrant Kalke, Principal Project 
Officer- CEQ and Dr Paul Lane, 
Co-Medical Lead Queensland 
Sepsis Program 

 
The lessons of experience: A 
framework for health services to 
guide early planning and 
confidence for success in their 
digital health transformation 
Tracey De Angelis, Associate 
Partner, Ernst and Young  
and Jayne Barclay, Director, 
Digital Health and Informatics, 
Mater and Melita Ryan, 
Manager, Ernst and Young 

 

SA Virtual Emergency Service 
Prediction Algorithm 
Ashley Leahy, Digital Lead SA 
Virtual Care Service, SA Health 

 
Establishing a virtual care service 
for South Australia 
Darren Daff, Nursing Director, 
Partnerships and Design, SA 
Virtual Care Service 
 
Australian Clinicians Experience of 
the Usability of EMR’s in Practice: 
- friend or foe? 

Project to Regional Governance 
of Stroke Care 

Christina Tsou, Project Lead - 
Stroke Data Integrity, WA 
Country Health Service 

 

Community health services 
working in partnership with 
academic researchers to rapidly 
turn COVID-19 research data 
into practice- and policy-
relevant and actionable 
knowledge 
Dr Shandell Elmer, Senior 
Research Fellow, Swinburne 
University of Technology and 
Sally Hoffman, Chief of Services 
Connect Health & Community 
 

Clinical Leadership Development 
Programs: Yet Another Brick in 
the Wall 
Dr Ingy Shafei, Director of 
Healthcare Management 
Programs, Flinders University 
and Mark Brommeyer, Senior 
Lecturer in Health Care 
Management, Flinders 
University 

 

The role of academic research in 
health transformation 
Prof Sharon Mickan, Professor 
of Healthcare Innovations, 
Bond University 

Program - supporting clinicians 
for leadership success 
Joanne Griffin, Manager, 
Corporate Learning and 
Organisational Development 
Programs, Mater Education 
Queensland and Aimee 
McPherson, Coaching and 
Development Facilitator, Mater 
Education Queensland 
 

HNECC PHN Allied Health 
Strategy - local development of 
resilient Allied Health leaders 

Catherine Turner, Executive 
Manager Commissioning, 
Hunter New England and 
Central Coast Primary Health 
Network 
 
It's a Matter of Trust - 
Workplace Maladies in the 
Australian Aged Care Sector 
Adj/Assoc Prof Richard Olley, 
School of Medicine and 
Dentistry, Griffith University 

 

Strategies for partnering with 
physicians - how do we actually 
make that happen? 
Prof Pooshan Navathe, Exec Dir 
Med Services, Central 
Queensland Hospital and 
Health Service 

Success is contagious:  A digital 
social collaboration 

Health Service  

 

Carer Perspective Supervision 
Framework 

Annette Mercuri, Carer Project 
Officer, The Royal Melbourne 
Hospital and Lisa Casaceli, 
Senior Carer Advisor, 
Department of Health Victoria 

 
Rethinking Mental Health- 
lifestyle and behaviour change 

Amanda Quealy, Chief 
Executive Officer, National 
Institute of Integrative 
Medicine (NIIM) 

 

Understanding the Variances of 
Care Quality in Regional Mental 
Health Services 
Breda Ryan, Project Manager 
Mental Health, WA Country 
Health Service 

 

Starting and delivering the first 
publicly funded mental health 
service for Gaming Disorder 
(GD) in Australia 
Dr Kavita Seth, Senior 
Addiction Psychiatrist, South 
Metropolitan Area Health 
Service and Prof Wai Chen, 
Fiona Stanley Hospital and Dr 
Daniela Vecchio, Head of 
Service - Mental Health, South 
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Leading the planning for an 
Integrated Health and Social 
Care Hub for the Southeast of 
Perth 
Susan Mylne, Director Clinical 
Service Planning, EMHS - 
Clinical Services Strategy & Pop 
Health 

 

Leadership – an essential 
ingredient in the rural allied and 
scientific health career journey 

Jodie May, Senior Project 
Manager, Rural Support 
Service, SA Health 
 

A deep dive into Allied and 
Scientific Health Clinical 
Leadership in rural South 
Australia. Cheryl-Ann Bennett, 
Senior Project Manager, Rural 
Support Service - SA Health 

 
Social participation during 
COVID-19 crisis and recovery - 
Pooled risks and rewards 
Dr Michelle Delaire, COVID-19 
Response, Victorian 
Department of Health  

Dr Sheree Lloyd, Senior Lecturer, 
University of Tasmania   

Digital Patient Pathways: 
Alleviating burden on frontline 
staff and improving patient care 
across a multisite public health 
service 
Ken Saman, CEO, Personify Care 
and A/Prof Roelof van Wijk, 
Head of Department of 
Anaesthesia at TQEH (CALHN)  

Virtual Fracture Clinic 
Piers Truter, SMHS Emergency 
Department Musculoskeletal 
diversion project leader, South 
Metropolitan Health Service and 
Hazel Hudson, Innovation 
Consultant, South Metropolitan 
Health Service 

 

 

 

Navigating developments in 
telemedicine during the COVID-
19 pandemic in Hong Kong: A 
qualitative analysis 
Assoc Prof Fowie Ng, Tung Wah 
College, Hong Kong  

empowerment framework to 
promote gender equality in 
healthcare leadership 
Dr Nasim Salehi, Senior 
Lecturer, Faculty of Health, 
Southern Cross University and 
Dr Diarmuid Hurley, Southern 
Cross University 

 

 

Metropolitan Area Health 
Service 

9.15am QUESTIONS TO THE PRESENTERS 

9.30-10.00am MORNING TEA and NETWORKING - BELLEVUE BALLROOM 2 
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PLENARY 3 | 10.00am – 12.00pm 

ROOM BELLEVUE BALLROOM 1 

CHAIR Peter Neale, Managing Director, Citizen Services, Serco Asia Pacific                  

                                                                                                                                                                     KINDLY SUPPORTED BY 

10.05am–10.45am KEYNOTE ADDRESS 
Professor Paul Kelly, Chief Medical Officer, Australian Government Department of Health 
 

10.45am –10.55am QUESTIONS TO THE PRESENTER 

 

10.55am–11.45am KEYNOTE PANEL – Workforce Issues   
Prof Harlene Hayne, Vice-Chancellor, Curtin University  
Dr Mark O’Brien, Programme Director, Oxford Healthcare Leadership Programme, Said Business School, Oxford University 
Prof Catherine Stoddart, CEO, Brightwater 
Ailsa Claire, Chair of Workforce and Winter Resilience Taskforce, Auckland District Health Board, New Zealand 
Facilitator: Dr Neale Fong, ACHSM College President  
 

11.45am-12.00pm QUESTIONS TO PANEL 

 

12.00-1.00pm LUNCH and NETWORKING - BELLEVUE BALLROOM 2 
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PLENARY 4 | 1.00 – 2.45pm  

ROOM BELLEVUE BALLROOM 1 

CHAIR Dr Neale Fong, ACHSM College President 

1.00pm-1.50PM KEYNOTE ADDRESS  

Rob Edwards OAM, “It’s All about You”  

1.50pm –2.00pm QUESTIONS TO THE PRESENTER 

2.00-2.45PM  STORY SLAMMERS - 6 X 7 MIN PRESENTATIONS ABOUT INNOVATION (NO Q&A)  

Briana Baass FCHSM CHE, Safer Care Victoria  
Giles Nunis, WA Primary Health Alliance 
Tara Veldman, Billard Leece Partnership 
Lynn Bailey, Fresh Hope Care  
Jeremy Higgins and Rebecca Eades, WA Country Health Service  
Prof Anna Barker, Silverchain Group 

2.45-3.15pm AFTERNOON TEA and NETWORKING - BELLEVUE BALLROOM 2 

 

CONCURRENT 3 | 3.20–5.00pm  

ROOM: River View 4 ROOM: Meeting room 2 ROOM: Meeting room 1 ROOM: Meeting room 3 SITE VISIT SITE VISIT  

STREAM 11:  STREAM 12:  
Workforce Planning 
Critical to the Future 

STREAM 13:  
Design and Facilities / 

Models of Care                   

 

STREAM 14:  
Health Services in Rural 

and Remote Settings        

STREAM 15:  

Hollywood Private 
Hospital  

STREAM 16:  
Fiona Stanley Hospital  

Workshop 5 x 15 min presentations  4 x 20 mins presentations  6 x 15 mins presentations Pre-booked site visit  Pre-booked site visit 

Setting Goals That Really 
Matter, Sustainability and 
Corporate Social 
Responsibility  
Rob Edwards OAM 

Australia and New Zealand 
Oral Health Workforce of 
the future - graduating 
student exit survey 
Nicolie Jenkins, PhD 

 Assessing health service 
design to encourage 
consumer engagement: 
The Audit for Consumer 

Practice Readiness in very 
remote hospitals: 
perceptions of early career 
and later career registered 
nurses 

You can only attend the 
site inspection if you have 
booked prior. Maximum 
of 16pax  

You can only attend the 
site inspection if you have 
booked prior. Maximum of 
20pax  
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The workshop introduces a 
simple, no fuss and super 
quick to apply tool for 
achieving and sustaining 
your personal and 
professional goals. 
  
And  

How to create strong 
engagement when 
presenting to small or 
large groups. 

 

Candidate, School of 
Dentistry The University 
of Queensland 
 
Addressing Burnout: 
Bringing data-driven 
solutions, care and hope 
to the health workforce 
Dr Pam O’Nions, Health 
Roundtable Client 
Manager WA & NT, 
Beamtree 
 
Nursing in a Pandemic: 
Redefining Our Approach 
to Intensive Care 
Recruitment 
Adam Gregson, 
Coordinator of Nursing, 
Royal Perth Bentley 
Group 
 
Nurse led volunteer 
support for hospitalised 
older adults: Volunteers 
making a difference to 
care 
Dr Kate Crookes, 
Postdoctoral Research 
Fellow, Edith Cowan 
University 
 
Measuring the Talent 
Tunnel.  Recruiting Metrics 
for a Contemporary Aged 
Care Workforce 
Adj/Assoc Prof Richard 

Engagement tool 
Ashfaq Chauhan, PhD 
Candidate, Macquarie 
University 
 

Collaboration and Co-
design: Driving the 
Integration and Reform in 
Regional and Remote Aged 
Care Services 
Wendy Newman, Non-
Executive Director, 
Quintessence Consulting 
and Doug Fairclough, 
Managing Director, Verso 

 

Harnessing digital-first 
care to transform health 
facility design 
John Hoddinott, 
Managing Director, TEK-V 
and David Morris, 
Executive Director 
SA Virtual Care Service 

 
Digital Health and 
Technology:  How it will 
transform healthcare and 
the opportunities and 
challenges it brings  
Kirk Kikirekov,  
Managing Director, 
Prospitalia h-trak 

 

 

Kerry Wilcox, Operations 
Manager, Sir Charles 
Gairdner Hospital and Dr 
Melanie Murray, Edith 
Cowan University and 
Assoc Prof Vicki Cope, 
Murdoch University 

 

The Royal Flying Doctor 
Service: the Who, Where 
and Why of 
Gastrointestinal Retrievals 
Dr Meghan Barnett, Basic 
Physician Trainee, Royal 
Adelaide Hospital 
 

Barriers and facilitators to 
accessing medical services 
in rural and remote 
Australia: a systematic 
review 
Harrison Thorn, Health 
Management Intern, 
ACHSM 
 

Aged care and telehealth 
across COVID borders in 
the Kimberley 

Prof Karen Clark-Burg, 
Head of School of Nursing, 
and Midwifery, University 
of Notre Dame  
 

Improving stroke 
outcomes in rural and 

 Booked delegates are to 
meet at the front of the 
PCEC at 2.50pm sharp to 
travel by bus.  

Booked delegates are to 
meet at the front of the 
PCEC at 2.50pm sharp to 
travel by bus. 
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Olley, School of Medicine 
and Dentistry, Griffith 
University 

remote Australia with 
innovative brain scanning 
technology 

Dr Zoe Schofield, Project 
Manager – Stroke, Royal 
Flying Doctor Service  
 

Adapting leadership to 
meet the changing 
demands of Disaster 
Recovery in a rural setting 
Dominic Sandilands, CEO,  
Corryong Health  

4.40pm QUESTIONS TO THE PRESENTERS 

5.00pm  SESSION CONCLUDES  

7.00–10.30pm 
 
Pre-dinner drinks from 
6.30pm  
 
 

CONGRESS DINNER: BELLEVUE BALLROOM 1, PCEC  

 WILD WILD WEST  

Three-course dinner + drinks followed by the band “HAVANA”  
Come dressed in your best country and western attire,  
Prizes for best dressed! 
 
Please note: please bring your dinner ticket for entry (dinner ticket in welcome pack) 
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DAY 3: FRIDAY 23 September  

PLENARY 5 | 8.00–10.45am  

ROOM BELLEVUE BALLROOM 1 

CHAIR Dr Neale Fong, ACHSM College President  

8.15-9.00am BREAKFAST SERVED 

8.30am Poster prize announced 

8.40am Exhibition Prize Giveaway  

8.50am–9.25am KEYNOTE ADDRESS 
Liz MacLeod, Chief Executive, East Metropolitan Health Service, WA 

9.25am –9.30am QUESTIONS TO THE PRESENTER 

9.30am-10.20am FIRESIDE CHAT 

Luc Longley AM, Iconic Australian and basketball champion 

10.20am –10.30am QUESTIONS TO THE PRESENTER 

10.30-10.45am CONGRESS CLOSING BY ACHSM College President AND ANNOUNCEMENT OF NEXT YEAR’S CONGRESS  
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Digital Poster Presentations 
 

WEDNESDAY 21 SEPTEMBER 2022  |  LUNCH 12.35-1.15PM   

# Time TV Author/s Title 

69 12.40-12.50pm 1 Natalie Shiells Sustained Reduction in Wrong Blood in Tube Incidents 

29 12.50–1.00pm 1 Dr Nyomi Hall  Anaesthesia electronic medical records in the WA health system 

64 12.40-12.50pm 2 Ashley Baveas Implementing a Governance Framework for Rostering 

109 12.50–1.00pm 2 Lucy Bertino Code Brown Impact on Workforce Recruitment 

WEDNESDAY 21 SEPTEMBER 2022  |  AFTERNOON TEA 3.20–3.50 PM   

80 3.20–3.30pm 1 Jennifer Garrett & Demi Naylor 
Being Positive in Lockdown - Adapting Antenatal Education to 
Empower Parents During the COVID-19 Global Pandemic 

54 3.30–3.40pm 1 Kylee Hayward 
Accelerating early career pharmacist development through 
Foundation Residencies in Australia: Feedback from residents and 
program staff 

THURSDAY 22 SEPTEMBER 2022  |  MORNING TEA 9.30–10.00 AM   

103 9.30–9.40am 1 Francis Lee 
Review of the impact of a multidisciplinary after-hours team 
approach in a tertiary metropolitan hospital 

57 9.40–9.50am 1 Cassandra Murphy Manage My Care - WA Health's first outpatient app and web portal 

21 9.30–9.40am 2 Tegan Reilly and Jenni Andrew BACKUP Virtual Nurse Support Service – Pilot 
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THURSDAY 22 SEPTEMBER 2022  |  LUNCH 12.00–1.00 PM   

53 12.15–12.25pm 1 
Emma-Leigh Synnott and Jen 
Bardsley 

The opportunity for health organisation leadership in action on 
climate change and environmental stewardship 

55 12.25–12.35pm 1 Kylee Hayward 
Advanced Training Residencies: the next step in pharmacist 
development 

137 12.15–12.25pm 2 Marina Buchanan-Grey 
Nothing's impossible! Exploring pathways for privately practising 
Registered Nurses in the cosmetic injectables industry 

150 12.25–12.35pm 2 Stacey Dullard and Roz Hanson 
A new approach to public private partnerships in delivering public 
health initiatives and new models of care 

THURSDAY 22 SEPTEMBER 2022  |  AFTERNOON TEA 2.45–3.15 PM   

118 2.50-3.00pm 1 Annie Makar 
Leveraging automation through technology in Victoria’s 3rd Wave 
of COVID-19 

169 3.00-3.10pm 1 Holly Bootsma 
Leading change, culture change, risk mitigation, stakeholder 
engagement 
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Silver sponsor: Bronze sponsors and exhibitors: 

Lanyard sponsor: 

Bronze sponsors and exhibitors: Event supporter: 

Satchel insert sponsors: Lunch sponsor: 

 
 
 
 
 

 
 
 
 

 
 
 

 

Platinum sponsor: 

Gold sponsors: 


